
SMI Says Good -Bye & Happy Retirement  

Inside this issue: 
SMI Facility Services said 

good-bye to Dick 

McDonald on May 14.  

That was his last day at 

work and his first day of 

retirement. 

Dick was hired in 2002 as 

the National Account 

Manager for Qwest/NSC.  

Over the years, he 

perfected service with the 

account.  In 2007 he and 

SMI received the 

Outstanding Large     

Janitorial Supplier award. 

This award was presented 

 

The first requisite of 
success is the ability to 
apply your physical and 

mental energies to   
one problem without  

growing weary. 

 

Thomas Edison 

Summer 2009  

Valentin Garcia, President, and Steve Garcia, Vice President, of SMI Facility Services present Dick 
McDonald with a certificate of achievement for his seven years of service with SMI. 

based on several criteria: 

100% closure of all 

service requests on time, 

accurate and timely 

invoicing, lowest 

complaints for any 

company in our category, 

fewest service requests 

for a vendor of our size 

and fewest complaints 

regarding snow removal. 

ñDick was a great asset to 

our team.  He has put in a 

lot of hours in servicing 

the Qwest account and 

done a tremendous job 

with them.  We will miss 

him and wish him the best 

in his retirement,ò said 

Steve Garcia, Vice   

President of SMI. 

The company had a 

Happy Retirement party 

for Dick on his last day, 

sending him off with lots 

of great food and good 

wishes for the future. 

Dick said he plans to 

spend most of his time 

fishing and relaxing.  The 

SMI team will miss him 

greatly and wish him 

excellent fishing! 
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When it comes to sun exposure, 
what you don't know can hurt 
you.  The good advice about 
staying out of the sun between 
10 am-4 pm and wearing 
sunscreen are pretty well 
known. Doctors at the Mayo 
Clinic, however, say there's 
more to sun protection: 

* The ultraviolet rays of the sun 
can bounce off reflective 
surfaces. A wide-brimmed hat 
can protect your head, but your 
face and neck are still at risk 
from reflected ultraviolet rays. 

* The color of clothes affects the 
absorption of the sun's rays. 
Darker clothes absorb the UV 
rays. Tightly woven fabrics such 
as denim give better protection 
than knits, which allow the sun's 
rays to seep through.  

* Despite the tint of your 
sunglasses, they won't stop 
ultraviolet rays unless the 
manufacturer's label says they 
will.  

* Having dark skin color doesnõt 
protect from skin cancer. The 
American Academy of 
Dermatology recommends that 
people of all skin colors take 
precautions.  

* About 90 percent of the sun's 
ultraviolet rays can pass 
through the clouds so always 
follow sun-protection advice. 

* Proper use of sunscreen is a 
tricky task. If you normally burn 
after 20 minutes in the sun, SPF 
15 should keep you safe for 15 
times that long, or five hours.  
But sunscreen protection 
weakens with time, especially on 
a humid day. Sweating will also 
weaken its protection. It's best 
to reapply sunscreen every few 
hours and right after swimming.  

Protect Yourself  

This Summer  

Introducing SMIôs New National Account Manager 

Summertime Camping Tips  

Itôs summer time.  For many 

people, that means itôs time 

to pull out the tent and grab 

the camping gear. 

The United States offers 

many opportunities to get in 

touch with nature. There are 

picturesque, primitive areas 

where you can build a fire, 

pitch a tent and set your 

sleeping bag on open 

ground. That's real camping 

with no frills or amenities. 

For the less adventurous, 

there are elaborate 

campgrounds and RV parks 

with bathrooms, stores, 

swimming pools and 

recreational attractions such 

as playgrounds for the 

younger kids in the family. 

With Dick McDonaldôs 
departure comes the 
opportunity for SMI to 
introduce our new National  
Account Manager. 

John Farnsworth started 
with the company at the 
beginning of May.  He 
comes to us from 
Carpeteria where he was a 
flooring sales specialist for 
more than 14 years. 

John says the job will be 
challenging, as it is a bit 
different from the sales 
experience that he has.  
His experience was mostly 
in residential retail sales.   

city or state visitors bureaus 

promote local sites with 

camping services. 

And if you think you have 

seen everything in a 

campground, one unique 

location, the Umpqua 

Lighthouse State Park in 

Oregon provides limited 

beach camping sites in the 

shadow of a historic 

lighthouse. Look for other 

interesting sites in state 

brochures or online. 

Newcomers to camping can 

find tips for beginners from 

many websites just by 

browsing Google or Yahoo. 

Thereôs a wealth of 

information available just by 

searching for ócamping.ô 

SMI welcomes John 
Farnsworth as our new 

National Account Manager. 

The National Park Service 

provides online up-to-date 

information on camping 

areas in National Parks and 

on federally-owned 

wilderness acreages. Most  

are free or available to rent 

by night for modest fees. 

The National Association of 

RV Parks and Campgrounds 

has a website with 

information:  

gocampingamerica.com.  It 

lists a directory of nationwide 

facilities, along with their 

amenities and fees. Just 

enter the state or region that 

interests you.  

If you already know where 

you will be traveling, most 

chambers of commerce and 

His new position will move 
him into a commercial 
management position 
handling one specific 
account. 

But heôs looking forward to it.  
ñYou canôt find a better group 
of people to work for.  They 
have been great and Iôm 
enjoying the job so far,ò said 
John. 

Originally from San Diego, 
John and his wife have lived 
in New Mexico for more than 
four years. 

We welcome John to the 
team and wish him good luck 
in his new position! 


