
SMI U NVEILS  N EW  D IVISION  FOR  TOUCH  POINT  

WISHING  YOU  A  HAPPY  HOLIDAY  SEASON 

At the end of October,  

SMI Facility Services    

unveiled a new division:  

Hygienic Surfaces.  

ñHygienic Surfaces was 

created in response to a 

need we saw from our 

current customers,ò said 

Steve Garcia, Vice Presi-

dent for SMI Facility Ser-

vices.  ñWe had a lot of 

requests coming in for 

more than our standard 

service due to infections in 

the workplace, mostly 

H1N1.  The idea started 

there and just grew.ò 

Hygienic Surfaces focuses 

solely on touch point    

disinfection.  Using the 

proper techniques, chemi-

cals and equipment,    

specially trained cleaners 

completely disinfect a 

buildingôs touch points. 

Touch Points are areas or 

surfaces frequently 

touched by multiple peo-

ple. They are also often 

overlooked in a regular 

cleaning process.  

Areas such as door 

knobs, light switches, 

push plates, elevator  

buttons, water fountain 

toggles and hand rails 

are touch points. Desktop 

surfaces such as phone 

mouthpieces, computer 

keyboards or mice and 

 
From the staff of SMI Facility Services, 

we wish you a joyous holiday season,   
filled with family, friends and fun. 

We appreciate your business and look    
forward to continued relations 

in the new year! 
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OUR MISSION  

Partner with our clients,     

suppliers and associates in 

providing the finest services 

available.  

To exceed honesty in every  

aspect of our business and to 

maintain the integrity we have 

earned in our community.  

To ensure that our employees 

are well cared for and that they 

also will share the benefits of 

their hard work.  

To stay current with new    

technologies and methods in 

our industry.  

even desk surfaces are 

also considered touch 

points in an office.  

ñA touch point is basically 

anything that is touched 

daily and repetitively,ò 

said Garcia.  

Touch point disinfection 

is designed to clean and 

disinfect those surfaces, 

killing any bacteria or 

germs that may be on 

the surface.  Disinfection 

stops the transmission of 

bacteria from a surface 



SMIôS TOUCH  POINT  D IVISION  (continued from page 1)  

SMI:  P LAYING  FOR  SCHOLARSHIPS  & S UPPORT  

to a human, thus reduc-

ing the risk of infection 

to that human.  

ñOur service has been 

very well received so far, 

especially in schools,ò 

said Garcia.  ñThereôs 

such a fear out there of 

H1N1.  People just need 

to understand that with 

proper hygiene and 

cleaning, the risk of ill-

ness is greatly reduced.ò 

Garcia cautions that dis-

infection alone will not 

prevent infection.  

ñOur service is one step 

in a process, a plan in a 

school or workplace to 

help combat illness,ò 

Garcia said. ñNothing can 

completely prevent the 

flu.  But if people are pro

-active, they can reduce 

the chance of infection 

and certainly reduce the 

spread of it, if infection 

is already there.ò 

The division has already 

disinfected several facili-

ties, including schools, 

office reception areas 

and medical offices.  

For more information on 

Hygienic Surfaces,    

Garcia suggests visiting 

the new website:       

hygienicsurfaces.com   

or call 888 -5164.  

technicians to encourage 

them to enter the facility 

management field.  

This year, the SMI Facility 

Services leadership team 

participated in two golf 

tournaments to support 

local organizations.  

On June 4 & 5, Val, Steve 

and Mike Garcia played in 

the Albuquerque Public 

School Celebrity Golf     

Extravaganza at the Arroyo 

del Oso Golf Course. The 

tournament benefits the 

APS Sports Fund and    

athletics district wide.  

On July 17, Val and Steve 

Garcia played in the 15th 

Annual New Mexico Facility 

Managerôs Network Golf 

Tourney and Scholarship 

Drive at the Isleta Eagle 

Golf Course.  The tourna-

ment raises funds for  

scholarship programs at 

both UNM and CNM for        

engineering students and 

STAFF  FUN  FACTS  
 

All work and no play makes 

boring employees.  

Check out what we do in our 

down time for fun!  

ê Steve Garcia (Vice 

President) prefers 

to play softball 

more than golf.  

ê Debbie Gutierrez 

(Office Manager) is 

an avid NY Yankees 

fan, despite being a 

NM native.  

ê Michelle Dressler 

(Marketing) is a 

Chicago native and 

loves  her pizza.  

ê Gloria Sanchez 

(Assistant to the 

Vice President) 

loves doing home 

improvement     

projects.  

 

Congratulations go out 

to Rodney Holmes, our 

Warehouse Manager, 

and his new bride Cindy 

Garcia. The two were 

wed on November 7.  

Our new division focuses only 

on touch point cleaning,    

disinfecting facilities and   

protecting people.  

Albuquerque 

Public Schools 

Celebrity Golf 

Extravaganza, 

team SMI  

NMFMN Golf 

Tourney and 

Scholarship 

Drive,     

team SMI  


